From: Priscilla Ricci / Senior Buyer@

CLARK COUNTY

RFP #784
CONTRACT SECURITY SERVICES
QUESTIONS and ANSWERS
UPDATED: SEPTEMBER 21, /2020

QUESTION ANSWER
1. | Who is the current incumbent? G4S Security Solutions
2. | When was the current incumbent awarded the January 1, 2016
contract?
3. | Could you please provide us copy of current That information will need to be requested
contract? through the Public Records Act process

4. | Are there any significant modifications from the No, the original contract was modified during
previous contract to the new one? For instance, scheduled extension and those changes are

an increase in hours, a change in guard type reflected in this RFP. One position was
(e.g., armed vs unarmed), a need for additional moved from the Public Service Center to the
resources? Center for Community Health.

5. | What was the amount spent on this contract last | That information will need to be requested
year? through the Public Records Act process

6. | What is the estimated total number of annual Information on the estimated total weekly
hours for this contract? hours is included in the RFP Work

Requirements section under General Hours
of Operations- Posts and Schedules.

7. | What is the current bill rate for each position? That information will need to be requested
through the Public Records Act process
8. | Are there any additional services that may be The RFP covers all anticipated services.
needed that are not listed in the RFP? For Please note, the RFP contains language for
instance, the need of additional sites, seasonal emergencies and modifications to posts and
required security, etc. schedules.

9. | Beyond the state and federal minimum wage, is No.
there a prevailing wage, living wage ordinance,
local mandated wage, or contract-specific wage?

10. | Is there a specific way you would like the This information is contained in Section 11B.2
response to be prepared? For example: bound, titled Proposals of the RFP.
unbound, 3-ring binder(s), pages limits, paper
type, etc.?
11. | Is the current contract using vehicles? If yes, No.
how many?
12. | Is there a pricing form or format? No. Refer to Section IIC.6 Proposed Cost of

the RFP. :
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13.

Are the officers authorized to carry defensive
tools? (baton, OC, taser, handcuffs)

No, officers are not authorized to carry
defensive tools.

14.

Are there any armed positions?

No, there are no armed positions.

15.

Will there be a need for patrol vehicle(s)?

No. Please see question 11 above.

16.

Is the current Security Operations under a Union
Contract? If yes, please provide current staffing
info including current wages for personnel.

Yes, the current contractor G4S has a union.
That information will need to be requested
through the Public Records Act process.

17.

What is the preferred uniform type/style?

This information is contained in the Uniform
Requirements Section of the RFP.

18.

Aside for the mentioned First Aid/CPR/AED
Training in the RFP, are there any other special
training requirements?

This information is contained in Training
Requirements Section of the RFP.

19.

Does the County provide Training for operation
of the X-ray detection systems and metal
detectors?

No, the county does not provide that training.

20.

Is the option to submit the proposal response
electronically acceptable? If yes, what method is
preferred? Email? Portal?

No. Please refer to the RFP for Proposal
submission requirements.

21. | Will there be a requirement for the guards to Unknown at the time this contract begins,
facilitate temperature checks of visitors/staff? however it is likely. Currently, the
(due to COVID) If yes, is that initiated Courthouse is requiring temperature checks
contactless? If yes, will the County provide the due to mandates by the State and the County
thermometer(s)? is requiring individuals entering our
buildings to have masks. These functions
(temperature and mask checks) are being
performed by the current contractor. | believe
this is covered in the RFP under Scope of
Work 6.a and 6.b. and Posts and Schedules.
From time to time, unusual circumstances
occur. When they do, the County Security
Coordinator and CCSO work with the
contract onsite supervisor to provide the
service needed. In the case of COVID, the
County provided the equipment, training and
PPE for the guards, including thermometers.
Flexibility is a key component of the RFP.
22. | In Section 1B, #4e, there is a mention of two-way | Please refer to the County Performed Work
radios being used while performing other duties. | section of the RFP.
Are the radios supplied by the County or is the
Contractor responsible for supplying? If so, how
many radios are needed?
23. | Is the contractor responsible to provide PPE for | Yes. However, in a situation like COVID,
the guards? where the County has requested a change in
the normal protocol, we have provided the
PPE.
24. | Are there any other equipment requirements? All equipment requirements are listed in the

RFP. Please thoroughly read the RFP.
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25. | Is there a Bid or Performance Bond requirement? | Insurance requirements are listed in the RFP
under Section IB. Work Requirements Item 9,
Insurance/Bond.

26. | What is the client’s standard payment terms? County payment terms are Net 30.

27.

Is the client exempt from payment of state and
local sales and use taxes?

No.




